Document Insighter - NB COA

User Manual

DEEPSITE LIMITED

2025-10-21

@)EEPSITE



Document Insighter - NB COA

2025-10-21

Contents

1 General Information

1.1 Purposes . . . . . e e e e e
1.2 SystemOverview . . . . . . . . . e e e

2 Getting Started

2.1 LOGEINEON . . . . o e e e e e e e e e e e
2.2 RoleTypes . . . . i i e e
23 Homepage . . . . .. e

2.3.1 QuickSearchArea . .. ... ... . .. ... e

2.3.2 Display and download the original documents and email

2.3.3 ExtractedResultDisplay . . . ... ... ... ... .......
234 OntologyResult . .. ... ... ... ...
2.3.,5 ExtractionValidation . . . . ... .. ... ... ... . .....
24 MainFunctions . . . . ... L e
2.4.1 Review Extracted Results and Auto Highlight . . . . . ... ...
242 ReviseExtractedResults . . . . ... ... ... ... .....
243 ExportResults . . ... .. ... . .. .. ... .
244 IssueReport . . . . . . . ... e

3 Process for Manually Uploading COA

3.1 UploadingviaMSLens . . . . . .. .. ..
3.2 UploadingvialnsighterPortal . . . ... ... ... ... ... .....
3.3 CheckUploadedFilesStauts . . . . ... ... ... ... .......

4 Technical Support

5 Appendix

5.1 Email Limitation and Requirements . . . . . .. .. ... ... .....

DEEPSITE LIMITED



Document Insighter - NB COA 2025-10-21

1 General Information

1.1 Purposes

This User Manual introduces the DEEPSITE Document Insighter system including the interface and
management functions to help users quickly log in, browse and use this system. And provide you
with solutions to the problems encountered in the use of the system and how to access the resources
and help.

1.2 System Overview

Document Insighter is a digitizing solution with Al-Powered Advanced Content Intelligence that can
be quickly consumed as a service providing the ability to carry out a task like reading a document, dig-
itizing an image or a table, extracting data interested, or any other tasks related to understanding and
processing content as well as analyzing data. Document Insighter also provides auto validation/on-
tology against with the data from user’s database such as enterprise SAP using the extracted data
from documents. In addition, Document Insighter supports user feedback and continuous learning
to improve precision via the cloud-based portal.

2 Getting Started

2.1 Loggingon

Open the browser and enter the URL https://document-insighter.godeepsite.com to visit the login
website as shown:
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DOCUMENT INSIGHTER®

Automated document communication

I
v

Copyright © 2022 DEEPSITE LIMITED All Rights Reserved

Figure1: Logon

Users can log in the DEEPSITE Insighter portal by clicking button B “OKTA” and choosing “IFF” and
then typing in their authorized account name and password.

2.2 Role Types

Users belonging to different role types will have different permissions:

Role Type Access User Profile Permission Level

Viewer view/access portal users/technicians default

APIUser  pulldatafrom APl  datascientist/IT  default
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2.3 Homepage

The system can archive documents/data automatically with convenient and rich search capabilities.

After logging in or clicking the “Home” button in the top ribbon to enter the home page, as shown.

Document Insighter ®

Receive Date

setase 5 73,147 561,389 L 2428
Email Count Extraction Count Vendor Count

Inbox

stadeco:

corkcoa!

Document # Document # Category Status From Date

Status Cancel All
NVALID

m
<]

NB COA NEW 03/10/22 16:56

Tags
NB COA NEW Biff.com 03/10/22 16:56

NB Stade
NB COA NEW @iff.com 03/10/22 16:56
NB Newark

N8 COA @iff.cor 9/09/22 21:56
Vendor Name 0 NEW ff.com 20/09/22 21:5
ASHLAND
_ 4501889395 N8 COA NEW  mindaugas paulauskas@iff.com 29/09/22 21:56
DUPCN

DOW_EURQPE_GMBH

Figure 2: Home Button

The left filter function bar provides users with more detailed classification and filtering functions:

£ e N o R W=

[
o

“Receive Date”: The email received date or uploaded date.

“Inbox”: Which shared mailbox the email/docs came from.

“Document #”: The number of OCR document, like PO number.

“Status”: Default value is “NEW?”. If user revised the results, it will become “MODIFIED”.
“Tags”: Which plant the docs should belong to.

“Vendor Name”: List all vendors.

“Product Name”: Filterd by the mapped standard product name if it exists.

“Batch Name”: Filterd by the extracted batch number if it exists.

“Mail From/Upload By”: Filter all the extractions by User’s email address.

“Mail/Document”: Filtered by the type of COA(only email or email with documents attached).
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Document Insighter ®

MB Mewark

Vendor Name

Document Insighter ® ASHLAND
DUPOMNT
Receive Date
E DOW _EURCPE_GMEH
<iart date - End date SHANGHAI_EVER_BRIGHT

RAYOMNIER_CANADA

SAPPI_SAICCOR
Inbox

DOW_SWITZERLAND_GMEH
stadecoa@iff.com 2

orkcoal@iff. 48
corkcoa@iff.com Product Name

Document #

Search with document # Batch Number

Status Cancel all

Advance

[ <]

=

-

—
a 3
|

Mail From/Upload By

m
[
i

Tags
MB Cork 210 Mail
B = i
NB Stade 4 Mail Only
MB Mewark 1 With Document
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2.3.1 Quick Search Area

Users can quick access the search function at the top ribbon. After entering the PO number here, it
will jump to the corresponding review page.

Bi Export [ Report Issue

4501889395 1k 29/09/22 21:56 = o)
@ nEw
Header +
E2941934077 +

## Review Page

2.3.2 Display and download the original documents and email

After logging in, the COA document if existed and email will be shown in the left side of the page. User
can also down the PDF version of the document file or the eml version of the email by clicking the

download button.
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cument Insighter ® &}

( pocument ) mail

[0S & Report Issue .

Page Preview

Download
Icon

& Jump to
4502204130 13/04/22 18:42 ﬁﬂ
Coricat ds gualief Creficate of Quetity
. e W manvAL NEW °
e
= Header +
o]

Aggregation +
200693 +
200694 +
: 200696 +
200697 +
200698 +
200706 +
200707 +

Corsificat de guali/ Cerdficets of Dl

ey .
= 200708 +

g [ S e e | |
e e I S B o 200709 +
L |5n[@\s@sllﬂ! T T S Y o T S|
S B B 0 L) ) M S 0 B 0 N N B

200712 +
< 200713 +

Documen' B Export & Report Issue .
———

Download
Icon

45022041308 13/04/22 18:42 o
Page:1/1 e@godeepsite.com u
COA for order 4502204130 -
B W ([EanivnlTy) [ °
Wed Apr 1310:42:08 UTC 2022 e
Header +
o]
Reg Aggregation +
| 200693 + °
200694 + PRD
200696 +
200697 +
200698 +
200706 +
200707 +
200708 +
200709 +
200712 +
- 200713 +

Figure 4: Download Email
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2.3.3 Extracted Result Display

The extracted data will be shown in the right side of the page including Test parameter results and

mapped Spec codes. Clicking the button B in the following picture will display the historical extracted

records of the COA under the same PO number:

Certficat de qualit? / Ceraificate of Quality

PRt A o o s 3 e A, S AT 10 Sy Wt 50 ol Co o s
el il el -l vl i el il Bt

Aumnse par Aumonzsay:
Vouleng Lin - Technical Degsatment

Figure 5: Result Page

B Export [# Report Issue .
45022041308 13/04/22 18:42 °
Lo 9
[}
o] T e | |
Header +
Aggregation -
Test Parameters
Avg Min Max Std
» Intrinsic Viscosity (mi/g) 722 681 748
T Viscasity
I o)
, 518(%) 54 50 58
s18
P (%) 940 948
Brightness
» DCM Extractives (%) 0{}5 0002 0.004
DiChloro Methane Ex
AP 2, =
, Basis Weight (g/m") 708 699 717
Basic Weight
. 3
, Density (a/em’) 080 079 081
Bulk Density
» Dryness (%AD) 1044 1041 1046
Dry Wt
 Ash () 0051 0045 0.058
Ash
.. Calcium (ppm) 57 45 67 -
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History X

MEW portal.testnbcoa@godesps  23/05/22
ite.com 11:57

Figure 6: Extracted Records

The “Header” in the right side panel shows the PO number extracted from the document, emial sub-

DEEPSITE LIMITED 10



Document Insighter - NB COA 2025-10-21

ject or the user input when they uploaded the file manually.

Document Insighter ®

Document B Export & Report Issue .
- 450220413018 13/04/22 18:42 ﬁﬂ
Sl
e m——re o ® ANUAL NEW °
Wed Apr 13 10:42:05 UTC 2022 E
Header -
Crder # 4502204130
Aggregation +
200693 +
200694 +
200696 +
200697 +
200698 +

Figure 7: Extraction Header

The “Aggregation” part shows the cross-batch aggregation statistics for each test parameterin the COA
document.
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Document Insighter ®

Mail Bi Export [# Report Issue .

Aggregation - ]
:
Test Parameters Eo
Avg Min Max Std
0 y Intrinsic Viscosity (ml/g) 722 681 748
Viscosity
P §18 (%) 5.4 50 538
518
= P Brightness (%) 944 940 948
Brightness
e
= — , DCM Extractives (%) 0003 0.002 0.004
CiChloro Methane Ex
P Basis Weight (g/m°) 709 699 717
Basic Weight
P Density (g/cm’) 080 079 081
Bulk Density
P Dryness (%AD) 1044 1041 1046
Diry W,
S , Ash (%) 0051 0.045 0.058
Ash
[== [ —m e i [ = [ = [ [ e ] e | Calcium (ppm) 57 45 &7
N T - ) A S N T S ) A I 1 2
[ i) 53 HE L) T o |wuefoose| e | &4 | 3 | o1 | @ || 3o |
2 Iron (ppm) 61 56 64
Iran
P Silica (ppm) 24 16 35
Silica
7 Copper (ppm) 0101 0a
- Copper -

Figure 8: Aggregation

Click the “Batch Number”, user can review the detailed test result including “Manufacturing Date”,
“Product Name” and test values for each batch.
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wai = oo B

Fatvna s = Aggregation + ]
RAYONIER ) B =
‘Advanced Maleridls. Careiices de qualicé/Caraficuss of Qualiy B
' . T 1™ 200693 - o
=]
o~ Batch # 200693
e = |
= =
P T N ) o [ -
=TS T N [ [} [ T Field Value
7|56 | G Iy [ [T )
T ) () [T [TH T
EE [ [ [N )
& oo e T T T
@ | 650 0000 u: nrll :n # Manufacturing Date
2 0 [ (73 BT
) o0 o [N
TiE | 6 [ [ [N )
[ [ [Ty [N T
AB-TEMALFAS3
= i m e 2 Product Name AP et 1 Tembec Pulo)
I [ [T} [N T SAP Mat_1 (Tembec Pulp)
) [y I o [N T
Test Parameters
B b T T T Result
sttt i Aumnansss Signaturs: e
[Paar— 3 p Intrinsic Viscosity (ml/g) 738
Viscosity
p 518 (%) 57
" . 518
RAYONIER ) ;
Advanced Matenals Certificer d gualité. Ceraificas of Qualiyy 2 Brightness (%) 94.0
Brightness
DCM Extractives (%) 0.002
£
DiChloro Methane Ex
, Basis Weight (g/m?) 699
"~ Basic Weight
» Density (g/em®) 0.30
Bulk Density
M Nrunaee (AN na & =

### Multiple Batches Case Support Document Insighter supports users email or upload COA
documents with multiple batches in a mail now.

= o B
@ 450364226018 Multiple Batches Case 22/01/2107:22 ua
TV s
BEDOUKIAN CERTIFICATE OF ANALYSIS ®» Ao | N .
R E § E-A R C H =]
8 Commerce Drive, Danbury, CT 06810 USA
Tel: 203-830-4000 Fax: 203-830-4010 Date PrimtedsJan 21, 2021
www.bedoukian.com Header +
Product Name:  TRIDECANAL ‘CAS #:10456-19-8 FEMA#: 4335
2021021-0037 Batch 1 +
Froduct Code: 287 ‘Storage Condion: ROOMTEVWP
Lot Number: 2021021-0037 Teat Containar: TOOFRAI
Merufacture Date: Jan 21, 2021 CustrrersPON 403642280 2020269-0001 Batch 2 +
Analysis Dete: Jan 21, 2021 ‘Custormer's ProductCode: 00013525
Expected Shelf Life: 12 months.
2021006-0026 Batch 3 +
Test Qualifier Result MinValue MaxValue
Purity (%) by GLG. %2 ) 09
Refractive Index @ 20 deg G 1437 1433 1.440
‘Spacific Gravity @ 25deg G 0830 08 083
Acid Value {mg KOHig) o7 50
Appearance. coloress 1o pals yellow 74
Odor ‘Corforme to Standard oK
4 »

Figure 9: Multi Batches Case

Click the button K, the pdf document browser window on the left will automatically jump to the cur-
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rent extraction(current order) and highlight the corresponding pages.

2.3.4 Ontology Result

The contents in the following picture with the red box show the extracted test values in vendor’s COA
document. Our ontology engine will map it to the your standard SpecCode/Product name automati-

cally.

72506

Batch # 72508

Manufacturing Date

Product Mame Su

Test Parameters

Ifatate H)

Product name extracted
in the Document

Mapped standard name

Avg

Oven Dry %

Basis Weight ,m

Dirt Count , / 4ft2

Density, g /f cm3

Bulk Density

R-10,%
R10

818, %

5138

IV.dl/g

Viscosity

CH2CL2 Extract, %

DiChloro Methane Ex

Figure 10: Ontology Results

Test parameter extracted
in the Document

-

Mapped standard
SpecCode

0.82

a7.6

1.1

7.05

0.0

Min

93.8

740

077

97.2

1.0

6.58

0.01

a3

04,2

754

0.86

97.8

1.2

.35

0.02

Std

DEEPSITE LIMITED

14



Document Insighter - NB COA 2025-10-21

2.3.5 Extraction Validation

The system considered three main factors to do the validation: PO #, Batch# and document type.
Users can find all the archived “Invalid” mails in the portal homepage through the Status Filter:

Click the extraction to enter the review page, then the specific Error Message shows at the top of the
“Text Result” in red, which include the following possible cases:

+ No PO number found.
+ No Batch number found
« No COA Document is attached.

P—

olam food
ingredients ofi

450406527618 2171022 06:21
Page:1/1 BILL OF LADING n » - B
N G - ZHOATEDRU - b g 4 —

@ No COA Document is attached.

Figure 11: Error Message Display

2.4 Main Functions
2.4.1 Review Extracted Results and Auto Highlight

Clicking on each extraction result will automatically jump to the corresponding position in the docu-
ment
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Mail
— 4502204130
Advanced Materals Cortficat de qualité  Cerdificate of Qualios @ vans NEW
ke e ok o S o A, AT 105 Ml o ol o T Mot
e et st g TR ] o ] s Tt |
5] Header
&3
5
&3 .
] Aggregation
3
&2
52
— Test Parameters
%5
7
=7
E] 5§ 2 o1 [] 00 [T nsi i it
E 2 z o £ ECH 2 FI‘RI‘II‘\SI:VISCOSIW (ml/g)
= 50 ® ] [ T T Viscosity
& o = [ FET N )
o
2 518 (%)
s18
We certy 2 (%)
AumSE par/ AUTIRNZALY: signarure: g ires
Yadergtn e D yﬂkﬁfgﬂw DM Extractives (%)
DiChloro Methane Ex
P :aslsWelght(glm)
Matérisus imevents asic Weight
RAYONIER =
Advanced Materials Cortificat de qualité / Coreificats of Qualiey . Density (a/em®)
e St R —y Bulk Density
 Dryness (%AD)
Dry Wt
P f\sh (%)
Ash
. Calcium (ppm)

Figure 12: Auto Highlight

2.4.2 Revise Extracted Results

Bi Export & Report Issue -

13/04/22 18:42 o

Avg Min Max Std

722 681 T4

709 689 717

1044 1041 1046

0.051 0045 0058

User can open the edit panel to revise the extracted reuslts by clicing the edit icon.

DEEPSITE LIMITED
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Test Para

N

Figure 13: Reivse Icon

fiscosity

518 (%)

518

Brightness (35)
Brightness

DCM Extractives (%)
DiChloro Methane Ex
Basis Weight (g/m°)
Basic Weight

Density (g/cm’)

Bulk Density

Dryness (%:AD)

Dy Wit

Ash (%)

Azh

Calcium (ppm)
Calcium

Iron (ppm)
Iron

Silica (ppm)
Silica

Copper (ppm)

Copper

ntrinsic Viscosity (ml/g)

Avg

722

54

0.002

709

0.80

104.4

0.051

a7

24

01

Min

651

5.0

Q4.0

0.002

699

0.79

104.1

0.045

45

16

0.1

Max

748

5.8

04.2

0.004

7

0.81

104.6

0.058

67

0.4

35

01

User can change the default mapped code to others if it is not correct or just leave it blank if it is not

the critical one, also can revise the test value extracted.

DEEPSITE LIMITED
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Edit Row X
Attribute Oven Dry %

Mapped ‘ Re-map the test parameter \
€ to correct standard code

Avg 94.0

- 938 = extraﬂst;ig?fﬁ??sn#é? tégprect

Max 94.2

Std

Save

Figure 14: Reivse Results

After clicing the “Save” buttton, there will be a green ticker icon appeared behind the item user edited
before. When you hover the mouse on the icon, it will show the last revise record information.

DEEPSITE LIMITED
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Test Parameters
ntrinsic Viscosity (ml/g)
Viscosity

Brightness (%)
Erightress

Figure 15: Reivse Record

2.4.3 Export Results

Avg

722

94.4

Min

6581

5.0

Q4.0

Max

745

94.5

Std

Clicking the button R in the following picture will export the extracted results to Excel file(.xlsx).

DEEPSITE LIMITED

19



Document Insighter - NB COA 2025-10-21

Document Insighter ®

4502204130 1% 13/04/22 18:42 Eﬂ
@  manuaL NEW o
B
Header -
Ordler # 4502204130

Aggregation +

200693 +

200694 +

200696 +

200697 +

200698 +

Figure 16: Export Results
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A B C D E F
Order Number 4500000206

1

2

3 Aggregation Click this button to expand
—r— the extracted results

22 |Batch/Lot Numb

23 |Manufacturing Date Mapped code
24 | Product Name Sulfatate HJ Sulfatate HI-HD | — column
25
26 |Test Parameters
27 Mapped Avg Min Max  Std
28 |Oven Dry % 940 8938 942
29 |Basis Weight , g / m?2 Basic Weight 750 740 754
30 [Dirt Count |, / 4ft2 Dirt Area G 3 9
31 [Density , g / cm3 Bulk Density B2 077 086
J2|R-10 % R10 A 976 972 4978
33 518 | % 518 11 10 12
34 IV d/g Viscosity 7.05 658 735
35 |CH2CL2 Extract | % DiChloro Methane Ex | 001 001 o002
36 |Ash % Ash 0.07 006 008
37 |Calcium , % Calcium 0.001 0000 0003
38 |lron , mag / kg lron 2 0 G
39 |Copper , ma / kg Copper 0.0 0.0 01
40 (Manganese , mg / kg Manganese 01 0.0 01
41 /IS0 Brightness , % Brightness 9358 933 940
42
=] 43
44

Figure 17: Export Excel

2.4.4 Issue Report

For most cases, even in some new document formats/layouts, our A.l. engine can automatically detect
and extract the tables and data points that users are interested in. For some processing failure cases,
the system needs to collect samples in order to finetune the model and continuously optimize model
performance. The system will collect user feedback on extraction issues in the following ways:

1. Send email directly to support@godeepsite.com for issues like:
* Cannot access the Insighter web portal

* Insighter system related question or queries
* Or other general -issues

2. Report issue for a specific COA document:
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Report issue manually by clicking the “Report ”Issue button. Pick an
issue category, like “IPC/”Extraction and leave your comment in the
dialog.

Document Insighter ®

T

45022041301& 13/04/22 18:42 . o
@  Manual NEW o
2]
Header -
Order # 4502204130

Aggregation +

200693 +

200694 +

200696 +

200697 +

200698 +

Figure 18: Report Issue Button
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Report Issue

Please select category, and type comment to report issue
Category
Order #

Comment

Figure 19: Report Issue Options

3. Userscan check the status of following up and review all the support cases/issues they reported
by clicking the button K to open the “My Support Cases” page.
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B IFF~

2 Settings

[2) Subscription Usage

45600463158 (™ My Upload Log
$ new E] My Support Cases D
Header [©) NB COA User Manua

Aggregation -

quality.test.coa@godeepsite.com
(iff)
Test Parameters

() Sign out
Avg Min
O 2 Moisture Content ( % ) .88 0.90 .99
Moisture (%)

p Basis Weight OD (g / m2) 240 840 840

" Basic Weight

P ISO Brightness { %) 84,7 84.5 84.8

" Brightness

p, Thickness { mm ) 1.66 1685 166

P Calculated alphacellul ose (%) 95.4 95.4 95.5

Figure 20: My Support Cases

*x The system will forward this issue to our Technical Support team, the
team will follow up on the dissue, and update you within 4 days.

3 Process for Manually Uploading COA

The system support users upload the COA document manually through the following methods:

+ Scan the document by desktop Scanner and send to COA processing mailbox
+ Scan the document by MS Lens or MS Office Mobile App and share to COA processing mailbox
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+ Upload the PDF version of COA documents via the Insighter portal upload function

3.1 Uploadingvia MS Lens

Users caninstall the Microsoft Lens in the iOS or Android App store, and here are MS official User Guide

for reference:

« Microsoft Lens for Android
+ Microsoft Lens foriOS

DEEPSITE LIMITED 25
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¢ Q

. Microsoft Lens - PDF
0 Scanner

Microsoft Corporation

4.7 % 10M+

649K reviews Downloads Rated for 3+ @

Install

About this app -2

Pocket PDF scanner with integrated OCR

Productivity

Figure 21: Install App
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Export To

cecilfolk@contoso.com

Photo Library

PDF

OneNote

OneDrive

Word

PowerPoint

QOutlook

Mail

Immersive Reader

More Apps

Figure 22: Sacn and Save to PDF

DEEPSITE LIMITED 27



Document Insighter - NB COA 2025-10-21

After scanning, users can send the image version or PDF version of scanned copy to the mailbox stag
ing.iff.nbcoa@document-insighter.com(For UAT phase). Please make sure you have read the Email
Limitation and Requirements in section 5 Appendix of this User Guide before sending the mail. The
system tries to read order # from the document automatically.

3.2 Uploading via Insighter Portal

On the homepage of the Insighter portal, users can click the “NB COA” button to manually upload the
COA documents:

Document Insighter ®

Receive Date
Start date

(=] 73,147 561,389 2 2,428

Email Count Extraction Count Vendor Count
Inbox

stadecoa@iff.com

Document # Document # Category Status From Date

Status Cancel All
NVALID

m
<]

NB COA NEW 03/10/22 16:56
NB COA NEW @iff.com 03/10/22 16:56
NB COA NEW @iff.com 03/10/22 16:56

NB COA @iff.cor 9/09/22 21:56
Vendor Name Oy NEW @iff.com 20/0/22 21:5¢

ASHLAND

- 4501889395 NB COA NEW  mindaugas.paulauskas@iff.com 20/09/22 21:56
DUPON

DOW_EURQPE_GMBH

Figure 23: Uploading via Portal

Users can dragor choose the PDF file to upload the document, B Users can delete the files from the up-
loadinglist. ® The system will try to extract the PO# from the title of the file automatically. If there exist
batch information in the document, you can leave it blank. ® Once the list is ready, remember pick
the plant tag for further searching, click the “Upload” button to complete the uploading process.
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Document Insighter ® (&) a)
Upload NB_COA Documents
Upload Channel:

--Please Select-—- v

--Please Select---
N&B Stade

NB Newark

NB Cork

@ [_PoF |
Drop NB_COA document here !

Only PDF files are accepted now.
You can choose up to 10 documents at once.

File Name Order # Vendor Batch # Operation

4504065276_document.pdf 4504065276
4502204130_document.pdf 4502204130

Upload all
4

ﬁ
o

Figure 24: Input Order# and Plant

Please note that:

« Only PDF files are accepted now.

« Users can choose up to 10 documents at once.

« Please fill in an Order # (not mandatory) when you upload a file. If the Order # is unavailable,
just leave it blank and you may need to use batch # or product name to search the COA.

« The system tries to read the batch number from the document automatically. You can leave it
blank if it exists in the document, especially for the multiple batches case, if you type in a specific
value, the system will use the one you input to overwrite all of the extracted batch numbers in
the document. You only need to fill in batch information if it does not appear in the document.

3.3 Check Uploaded Files Stauts

On the homepage of the Insighter portal, users can click the “Account” button, then click “My Upload
Log” to review all the process status of COA documents they uploaded before:
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B IFF~
1

2 Settings

[2) Subscription Usage

45600463158 @ My Upload Log @)
$ new E] My Support Cases
Header [©) NB COA User Manua

Aggregation -

quality.test.coa@godeepsite.com
(iff)
Test Parameters

() Sign out
Avg Min
O 2 Moisture Content ( % ) .88 0.90 .99
Moisture (%)

p Basis Weight OD (g / m2) 240 840 840

" Basic Weight

P ISO Brightness { %) 84,7 84.5 84.8

" Brightness

p, Thickness { mm ) 1.66 1685 166

P Calculated alphacellul ose (%) 95.4 95.4 95.5

Figure 25: My Upload Log
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Document Insighter ® &)

Status
Upload Logs

UPLOADED

PROCESSING
Date Category Status

COMPLETED

FAILED 26/04/22 18:54  COA COMPLETED
24/04/22 00:45 COA COMPLETED
19/04/22 13:40 COA COMPLETED
10/04/22 01:00 COA COMPLETED
09/04/22 23:56 COA COMPLETED

Figure 26: Document Upload Status

Please note that:

Filename

4503651260_document.pdf

4503965090_document.pdf

4503964391_document pdf

4503922660_document.pdf

4503894844_document.pdf

Metadata

* poNumber: 4503651260

+ poNumber: 4503965090

+ poNumber: 4503964391

* poNumber: 4503922660

» poNumber: 4503894344

Showing 61 - 65 of 65 items. we o«

ExtractionsExtractions

@ Quick view

@ Quick view

@ Quick view

@ Quick view

@ Quick view

« After uploading the file, if the status is “UPLOADED” means that the system has received the

document user uploaded sucessfully.

« A moment later(around 5 mins), refresh the page, the status will become “COMPLETED”, users

can check and view the processed results through the filtering function on the homepage. Input

your email address to check all your uploaded file and the corresponding results:

Document Insighter ® @A Home &

E SAPPI_SAICCOR

DOW_SWITZERLAND_GMBH

X

. 5 73,154 561,458
Email Count Extraction Count
Product Name
Batch Number
Document # Category Status From

NB COA

Advance -

NB COA

Mail From/Upload By

david.curtin@iff.com

NB COA

Mail
NB COA

Meail Only

With Document

Figure 27: Check Uploaded Files

NEW | david.curtin@iff.co

NEW | david curtin@iff.co

NEW | david curtin@iff.co

NEW | david curtin@iff.co

3

3

3

3

2,429

Vendor Count

Date

03/10/22 17:02

03/10/22 16:56

03/10/22 16:56

03/10/22 16:56
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4 Technical Support

Help desk information including responsible technical contact phone numbers for assistance is cur-
rently available at the following period.

« Phone Support: 9:30 - 18:00 HKT, Mon to Fri
+ Email Support (service desk connected): 24-Hours as per Section 3.3 of this agreement.

5 Appendix

5.1 Email Limitation and Requirements

+ Do not send the same COA document to this mailbox multiple times.

+ CorkCOA@iff.com is the email address for Cork plant COA extraction only; NewarkCOA@iff.com
is the email address for Newark plant COA extraction only; StadeCOA@iff.com is the email ad-
dress for Stade plant COA extraction only.

Please note that staging.iff. nbcoa@document-insighter.com is only for UAT testing.

+ The system tries to read order # from the document automatically. If the PO# is not present in
the document, please write the PO# in the mail subject (not mandatory). Current PO# pattern
follows IFF’s: [4501000000 - 4505999999]. If the Order # is unavailable, user may need to use
batch # or product name to search the COA.

+ These email addresses are connected with our automated extracting system. Our colleagues
are not checking the query emails here. If you have any COA related question or queries, please
contact IFF NB team mailbox.

+ Please note that our system can read PDF/JPG/PNG/TIF format and the COA documents should
be attached directly to the email. The size of one e-mail can’t exceed 5MB. Our system is not
able to open attached emails and Zip folders.

« If you would like to submit or email multiple COA tests/Batches in one PDF document, please
make sure that the PDF document should contain Batch Number for each test batch.
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